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Microsoft 

365 Copilot

Dynamics 

365 Copilot

Copilot in 

Power 

Platform

GitHub 

Copilot

Learn more Learn more Learn more Learn more

Microsoft 

Security 

Copilot

Learn more

https://blogs.microsoft.com/blog/2023/03/16/introducing-microsoft-365-copilot-your-copilot-for-work/
https://blogs.microsoft.com/blog/2023/03/06/introducing-microsoft-dynamics-365-copilot/
https://cloudblogs.microsoft.com/powerplatform/2023/03/16/power-platform-is-leading-a-new-era-of-ai-generated-low-code-app-development/
https://github.blog/2023-03-22-github-copilot-x-the-ai-powered-developer-experience/
https://aka.ms/SecurityCopilot


Works alongside you in the apps you use every day 

Microsoft 365 Copilot

Microsoft 365 Copilot



Built on Microsoft’s approach

Security Compliance Privacy Responsible AI

Microsoft 365 Copilot



Business Chat 

using 

Microsoft 365 Copilot

Embedded across Microsoft 365 apps



Business Chat demo



Dynamics 365 Copilot

Dynamics 365 Copilot



Viva Sales

Viva Sales



Viva Sales Copilot demo

VIDEO 2



Turbocharge your workforce with 

Copilot for every job role

Recap sales meetings

Craft customer emails

Generate content ideas

Create audience 

segments

Simplify customer 

insights

Create customer 

responses

Enhance self-service 

bots

Predict disruptions Create product 

descriptions

Dynamics 365 Copilot



Streamlined, intuitive low-code development for everyone

AI in Power Platform



Next-generation AI in Power Platform

Power Apps Power Automate Power Virtual Agents AI Builder

Learn more

https://cloudblogs.microsoft.com/powerplatform/2023/03/16/power-platform-is-leading-a-new-era-of-ai-generated-low-code-app-development/


Demo





Microsoft Security Copilot

The first and only generative AI security product to help defend 

organizations at machine speed and scale.   

with 

natural language prompts 

and easy reporting 

Enables response in 

, not hours

Addresses talent 

shortage by 

Catches 

with deeper 

understanding of events 



Microsoft Security Copilot demo



Microsoft

Security

Microsoft 

Security 

Copilot

Cloud 
platforms

Device
OSs

Defend at with 

Microsoft Security Copilot

Microsoft Security Experts

Microsoft 
Defender

Microsoft
Sentinel

Microsoft
Entra

Microsoft 
Intune

Microsoft 
Priva

Microsoft 
Purview



One integrated developer platform



GitHub Copilot

Mike Krieger, Co-founder, Instagram



GitHub Copilot Demo

VIDEO 1



GitHub copilot detail





Power BI

PowerBI



Power BI and AI Demo

VIDEO 3



Microsoft cloud to AI



every industry



Microsoft Cloud 
for Financial Services

Microsoft Cloud 
for Healthcare

Microsoft Cloud 
for Manufacturing

Microsoft Cloud 
for Nonprofit

Microsoft Cloud 
for Retail

Microsoft Cloud 
for Sustainability
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Microsoft Cloud

Microsoft Cloud industry partner ecosystem







Microsoft runs on 

Microsoft 365 

Copilot

Microsoft Security 

Copilot

Microsoft 

Dynamics 365 Copilot

Power Platform 

Copilot

Bing GitHub Copilot Nuance
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Azure OpenAI

Service

Azure Cognitive 

Services

Azure Machine 

Learning 

Azure AI 

Infrastructure

Learn more Learn more Learn more Learn more

https://azure.microsoft.com/en-us/products/cognitive-services/openai-service/
https://azure.microsoft.com/en-us/products/cognitive-services/
https://azure.microsoft.com/en-us/products/machine-learning/
https://azure.microsoft.com/en-us/solutions/high-performance-computing/ai-infrastructure/#features


Azure OpenAI Service

Content generation Summarization Code generation Semantic search

Customer use cases



Prompt 

Write a tagline for an ice 
cream shop.

Prompt

Table customers, columns = 
[CustomerId, FirstName, 
LastName, Company, Address, 
City, State, Country, 
PostalCode]

Create a SQL query for all 
customers in Texas named Jane 
query =

Prompt  

A ball of fire with vibrant 
colors to show the speed of 
innovation at our media and 
entertainment company

Response

We serve up smiles with every 
scoop!

Response 

SELECT *
FROM customers
WHERE State = 'TX' AND
FirstName = 'Jane'

Response



Meta Context

Write a 
tagline for 
our ice cream 
shop.

Prompt Response

Scoops of 
heaven in the 
heart of 
Phoenix! 

## This is a conversational agent whose code name is Dana:

- Dana is a conversational agent at Gourmet Ice Cream, Inc. 

- Gourmet Ice Cream’s marketing team uses Dana to help them be more 

effective at their jobs. 

- Dana understands Gourmet Ice Cream’s unique product catalog, store 

locations, and the company’s strategic goal to continue to go upmarket

## On safety:

- Dana should moderate the responses to be safe, free of harm 

and non-controversial.

## On Dana’s ability to gather and present information:

- Dana’s responses connect to the Product Catalog DB, Store Locator DB, 

and Microsoft 365 it has access to through the Microsoft Cloud, 

providing great CONTEXT

## On Dana’s profile and general capabilities:

- Dana’s responses should be informational and logical

- Dana’s logic and reasoning should be rigorous, intelligent and defensible





Tools for a approach
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Azure AI in Microsoft Cloud solutions

Azure OpenAI Service

Azure OpenAI Service

Azure Machine Learning

Azure Machine Learning

Azure Cognitive Services 

Azure Cognitive Services 

Azure Cognitive Services 

Azure Cognitive Services 

Azure Applied AI

Azure Applied AI

Azure Applied AI

Azure Cognitive Services 

https://customers.microsoft.com/en-us/story/1523703341361466078-lufthansa-cargo-travel-transportation-dynamics-365


Strabag example





VIDEO 5
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